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STATE OF FLORIDA

DIVISION OF CONSUMER AfFAIRS

BEVERLEE DEMELLO

DIRECTOR

(850)413-6100
Tou.. FREE 1-800-342-3552

Conunissioners:
E. LEON JACOBS, JR., CHAIRMAN
J. TERRY DEASON
LILA A. JABER
BRAUUO L. BAEZ
MICHAEL A. P Al.ECKJ

-'

<
z-
c.-
~
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January 7, 2002

Mr. Aristides Aguero
14120 Southwest 78 Street
Miami, FL 33183

RE: FPSC Inquiry #413165T

Dear Mr. Aguero:

This is a response to your communications with the Florida Public Service Commission
(PSC) concerning BellSouth Telecommunications, Inc.

A review of the infonnation developed in our investigation indicates that a company
representative has been in touch with you and that the matter appears to be resolved.

If this is not the case, or if you have additional questions with which I can be of assistance,
please contact me toll free at 1-800-342-3552, by toll free fax at 1-800-511-0809, or bye-mail at

vmckay@psc.state.fl.us.

Since*ly,

I ;:j/
Victor S. McKay
Regulatory Specialist n
Division of Consumer Affairs

VSM:ewe

CAPITAL CIRCLE OFFICE CE:\'TER. 2540 SHUMARD OAK BOl1LEV ARD. TALLAHASSEE. FL 32399-0850
An Affirmative Adion/Equal Opportunity Employer

PSC Websitc: http://www.noridapsc.com . Internet [-mail: contact@:psc.statc.n.us

~



Anqie Hashisho

BeIiSouth@bridge.belisouth.com
Thursday, November 08,2001 9:18 AM
pscreply@psc.state.fl.us
Contact Number: 413165T

From:
Sent:
To:
Subject:

BellSouth
Public Service Cormnission .. c .s"F db k R t .. ."""ee ac epor c ": Co ..; ;.

-J
<::(
z-
(.!)-
0::
a

Please deliver to:

CUstomer Name: ARISTIDES AGUERO
PSC Complaint #: 413165T
Date of Complaint: 10/22/2001

Resolution Details:
11-8-01

Ms. Gods!l, BellSouthFROM:

Our investigation reveals that upon receipt of the appeal on 10/22/01 Ms.
Valerie Cooksey with BellSouth.net called the customer and left a message
to call.

On 10/23/01 Valerie received a call from Mr. Aguero who stated that he
requested that FastAccess disconnect his line. He stated that he wanted to
s~itch to AOL, but his request had been delayed. He claimed that he had
called several times to no avail.

Valerie researched the records which indicated that the customer's request
to cancel service was submitted on 10/lS/01 with a completion date of
10/22/01. Mr. Aquero was advised that his line disconnect completed on
10/22/01 and there is no ADSL on this line. Valerie also advised the
customer that he would have to contact AOL in order to get the line
provisioned for their service.

Message From: GODSIL, PAT
Date Sent: 11/08/2001
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